
Today, Epicor is a recognized 
leader and provider of 
comprehensive global business 
solutions for midmarket 
companies and divisions of Global 
1000 enterprises.

Global provider

Epicor is a global leader in business software solutions serving approximately 20,000 

customers in over 150 countries with software solutions that support more than 30 

languages. With more than 40 years of operating history and innovation, Epicor 

delivers comprehensive software solutions with a sophistication and maturity that 

competes with tier-one vendors, but at a fraction of the cost.

A history of innovation and leadership

A technology innovator, Epicor was one of the first software companies to develop 

its solutions on technology platforms optimized for the midmarket. Epicor continues 

this commitment to leading-edge solutions with industry-specific functionality. This 

strategy has enabled Epicor to continually adapt to the latest technologies available 

while allowing customers to protect their investment. Epicor helps businesses rapidly 

respond to change, adjust for growth, and maintain their competitive advantage.

XX Comprehensive, integrated solutions available in the cloud, hosted,  

or on premises

XX Industry-specific solutions

XX �Advanced functionality and integration

XX Rapid and cost effective implementations

XX Single source for end-to-end business software solutions



Solution and product portfolio

Epicor is dedicated to providing integrated 

enterprise resource planning (ERP), point 

of sale (POS), supply chain management 

(SCM), and human capital management 

(HCM) software solutions. These solutions 

can be delivered on premises, hosted, 

or in the cloud. Leveraging innovative 

technologies like Web services, Epicor 

develops end-to-end, industry-specific 

solutions for manufacturing, distribution, 

retail, and services that enable companies 

to immediately drive efficiency throughout 

business operations and build competitive 

advantage. With the scalability and flexibility 

to support long-term growth, Epicor 

solutions are complemented by a full range 

of services, providing a single point of 

accountability to promote a rapid return on 

investment and low total cost of ownership.

Success drivers for  
profitable growth

XX Execute a strategy of continued core 

growth balanced with synergistic 

acquisitions

XX Deliver solutions that maximize 

competitive advantage and return 

on investment through an industry 

leading service-oriented architecture, 

advanced functionality, and integration

XX Provide comprehensive industry-

specific solutions

XX Generate recurring revenues through 

award-winning support, product 

upgrades, and new functionality to 

an installed base of approximately 

20,000 customers

XX Leverage expanded global presence  

and distribution capabilities in over  

150 countries

The Epicor world-class  
product portfolio offers 
real-time, industry-specific 
software solutions for:

XX Automotive Aftermarket

XX Distribution

XX Lumber and Building Materials

XX Manufacturing

XX Services

XX Retail
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“We found that the all-in cost of deploying the Epicor solution was somewhere 
in the range of one-third to one-half the cost of a typical ‘big iron’ ERP.”

Randy Benz, Chief Information Officer | Energizer Holdings
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Contact us for more information on Epicor Products and Services

Corporate Office

804 Las Cimas Parkway

Austin, TX 78746 USA

Toll Free: 	 +1.888.448.2636

Direct: 	 +1.512.328.2300

Fax: 	 +1.512.278.5590

Latin America and Caribbean
Blvd. Antonio L. Rodriguez #1882 Int.104
Plaza Central, Col. Santa Maria
Monterrey, Nuevo Leon, CP 64650
Mexico
Phone: 	 +52.81.1551.7100
Fax: 	 +52.81.1551.7117

Europe, Middle East and Africa
No. 1 The Arena
Downshire Way
Bracknell, Berkshire RG12 1PU
United Kingdom
Phone:	 +44.1344.468.468
Fax:	 +44.1344.468.010

Asia
238A Thomson Road #23-06
Novena Square Tower A
Singapore 307684
Singapore
Phone:	 +65.6333.8121
Fax:	 +65.6333.8131

Australia and New Zealand
Suite 2 Level 8 
100 Pacific Highway 
North Sydney NSW 2060
Australia
Phone:	 +61.2.9927.6200
Fax:	 +61.2.9927.6298

 +1.800.999.6995     info@epicor.com     www.epicor.com
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