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DISCLAIMER: This document is for informational purposes only and is subject to change 
without notice. This document and its contents, including the viewpoints, dates and functional 
content expressed herein are believed to be accurate as of its date of publication, May 2014. 
However, Epicor Software Corporation makes no guarantee, representations or warranties 
with regard to the enclosed information and specifically disclaims any applicable implied 
warranties, such as fitness for a particular purpose, merchantability, satisfactory quality or 
reasonable skill and care. As each user of Epicor software is likely to be unique in their 
requirements in the use of such software and their business processes, users of this 
document are always advised to discuss the content of this document with their Epicor 
account manager. All information contained herein is subject to change without notice and 
changes to this document since printing and other important information about the software 
product are made or published in release notes, and you are urged to obtain the current 
release notes for the software product. We welcome user comments and reserve the right to 
revise this publication and/or make improvements or changes to the products or programs 
described in this publication at any time, without notice. The usage of any Epicor software 
shall be pursuant to an Epicor end user license agreement and the performance of any 
consulting services by Epicor personnel shall be pursuant to Epicor’s standard services terms 
and conditions. Usage of the solution(s) described in this document with other Epicor software 
or third party products may require the purchase of licenses for such other products. Where 
any software is expressed to be compliant with local laws or requirements in this document, 
such compliance is not a warranty and is based solely on Epicor’s current understanding of 
such laws and requirements. All laws and requirements are subject to varying interpretations 
as well as to change and accordingly Epicor cannot guarantee that the software will be 
compliant and up to date with such changes. All statements of platform and product 
compatibility in this document shall be considered individually in relation to the products 
referred to in the relevant statement, i.e. where any Epicor software is stated to be compatible 
with one product and also stated to be compatible with another product, it should not be 
interpreted that such Epicor software is compatible with both of the products running at the 
same time on the same platform or environment. Additionally platform or product compatibility 
may require the application of Epicor or third-party updates, patches and/or service packs and 
Epicor has no responsibility for compatibility issues which may be caused by updates, 
patches and/or service packs released by third parties after the date of publication of this 
document.  Epicor, the Epicor logo and Business Inspired are trademarks of Epicor Software 
Corporation, registered in the United States, certain other countries and/or the EU. All other 
trademarks mentioned are the property of their respective owners. Microsoft, are registered 
trademarks or trademarks of Microsoft Corporation in the United States and/or other 
countries. Crystal Reports is a registered trademark of SAP AG in Germany or an SAP 
affiliate company. Copyright © Epicor Software Corporation 2014. All rights reserved. No part 
of this publication may be reproduced in any form without the prior written consent of Epicor 
Software Corporation.
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Functionality Highlights— 
What’s New? 

Epicor
®
 ERP version 10 has been created with five key themes in mind – Collaboration, 

Choice, Responsiveness, Simplicity, and Mobility.  The evolution of how and where people do 
business has accelerated exponentially over the past few years and so the first thing you will 
notice about Epicor ERP10 is that it enables people to be connected wherever they may be.  
This is achieved through a new intuitive user interface, designed from the ground up to work 
with touch screen devices.  Epicor Web Access (EWA) has been overhauled to run faster 
delivering a world-class User Experience (UX).  All of this means that Epicor ERP version 10 
will run on any mobile, tablet, laptop, or PC device and there really are no boundaries to the 
way you want to work. 
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New Modules 

Epicor Social Enterprise 

Collaboration is a key to all 
businesses success and 
whilst tools such as email and 
conference calls have been 
around for a long time, Epicor 
Social Enterprise (ESE) 
heralds a new generation of 
business collaboration. By 
providing a platform that 
encourages the sharing and 
sourcing of information, ESE 
is set to change corporate 
cultures and drive efficiency 
and innovation on a whole 
new scale.  

ESE enables employees and managers to 
fully engage around their businesses and leverage 

their ERP data to make more informed decisions. ESE is fully 
embedded within Epicor ERP10 to deliver easier access to business 

information and foster cross-company collaboration by bringing social 

media concepts and contextual ERP information together in a single tool.  

Epicor Commerce Connect 

Epicor Commerce Connect (ECC) is an 
eCommerce connector and toolset that is 
developed, implemented, and supported by 
Epicor. It is designed to create substantial 
savings based on an affordable entry price, 
ability to implement rapidly, and scalability 
through comprehensive feature sets that 
support advanced B2C, B2B or B2B2C online 
commerce requirements. Fully integrated to 
Epicor ERP, ECC eliminates the need to 
maintain a separate product database and 
provides streamlined access to ordering, 
product and account information, marketing and 
customer service processes—all in real-time 
using ERP data. ECC utilizes leading Magento 
technology to provide the templates and tools to 
build an online presence and is extendable through 
Magento’s application store and vast network of 
design and add-on application providers. 
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Epicor Financial Planner 

The budgeting and forecasting 
process is a complex, time 
consuming and often error prone 
task for many organizations. This is 
amplified when managing the 
process, people, and collation all of 
the information using tools that are 
not designed for the purpose. 
Epicor Financial Planner simplifies 
this process giving back control and 
providing an oversight of the entire 
process. Leverage workflows, 
approvals, creation of multiple 
budgeting models/versions, and 
predefined templates to manage the 
planning process. Using a 100% 
Microsoft Excel user interface 
means everyone is using a tool they 
already know and you have the complete solution to 
confine the budgeting headache to the past. 
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Enhanced Functionality 

Financial Management 

The ability to create recurring Invoices in both the Accounts Payable (AP) and Accounts 
Receivable (AR) modules has been added to Epicor ERP version 10. Use the Recurring 
Invoices functionality to re-create invoices automatically based on specified parameters. If 
you have invoices in AP or AR for the same products or services, which occur on a specific 
schedule (office rent, cleaning services, etc.), you can create new invoices automatically 
instead of manually each time.  

Being able to create GL journals that allow for the inclusion of tax lines or creation of tax 
adjustment journals makes for easy recording of tax related items simplifying tax reporting. 
Entered in exactly the same way as standard journals these tax lines can be simply enabled 
by ticking a flag on the journal entry screen. 

Advanced Financial Reporting (AFR) 

AFR has been significantly enhanced for the release of 
Epicor ERP10 introducing new functionality and adopting 
the User Experience themes introduced in Epicor ERP 
version 10. One of the key elements to this is the ability to 
enable access to information anywhere, at any time on any 
mobile device or web browser. 

With the inclusion of inline drill-down reports the 
parent report and its drill down load together and users 
can view them in the same report window. When 
displayed in a web browser, or as a preview (or in the 
Report Viewer), users can expand each row (+/-) in the 
parent report, to display the relevant child report details. 

 

 

 

 

 

Period and Book Filters for Rows means 
users can filter individual rows by company/book 
and/or fiscal period. This feature works existing 
filters. 

Users can also set page orientation and paper 
size for your reports using standard sizing or 
custom page sizing (in inches). 

Report creation is further simplified with the 
inclusion of drag and drop column dividers to 
change column widths. If the total width of the 
columns is greater or less than the page width, 
simply select Fit. 
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Columns to automatically change the columns to fit the page width exactly. The hiding of 
zero value rows has been modified allowing titles or sections created using Account Sum (or 
Account List) rows with empty expressions to remain visible even if the Hide Rows with Zero 
Value check box is selected. 

Sales Management 

The Epicor Product Configurator allows for on-the-fly configuration of highly customizable and 
dimensional products. You can configure products through a straightforward question and 
answer evaluation, or entry of Smart Strings (intelligent part numbers) used to identify a 
particular configuration of an item.  

The Epicor ERP10 Configurator Designer components are separated into three distinct 
programs: Configurator Entry; Configurator Designer; Configurator Rule Entry. This change 
results in performance improvements within the configurator and provides greater levels of 
usability/ease-of-use. Users can go directly to the functionality they require. For instance, 
splitting off Configurator Entry and Configurator Rule Entry provides the user with more space 
to set up the configurator functions and less sheets to navigate through. 

Production Management 

A new Import Rates option has been added in the Costing Workbench. This enables the 
users to update the resource labor and burden rates with the rates calculated in third party 
software, such as MACS (Cost Accounting) Software. Easily update the resource group and 
the resource rates, which are used as part of the Part Cost Rollup process. 

The Quality Assurance module ties together all quality functions, whether it is scrapping end 
parts, rejecting raw materials, or tracking first article inspections and this has been improved 
with the addition of The Configure Inspection Plan button allowing definition an inspection 
plan for a configuration. 
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Enhanced Functionality 

Business Process Management (BPM) 

Business process management (BPM) is 
one of the hottest topics among CEOs, 
CIO’s, & CFO’s today, as being able to 
execute key business processes 
efficiently has huge benefits for 
organizations. The embedded Epicor 
ERP10 BPM capabilities allow for the 
creation of workflows that automate, 
execute and monitor business processes. 
Simplicity is a key theme of this release 
of Epicor ERP10. As such the BPM 
Workflow Designer and management 
tools have been rewritten to deliver 
improved usability and design options 
making BPMs easier to design, manage 
and deploy.  

Business Activity Queries (BAQs) 

The Business Activity Query (BAQ) Designer has undergone a major overhaul building on the 
simplicity theme that resonates throughout Epicor ERP version 10. Use the BAQ Designer to 
create personalized queries (BAQs) and copy system queries to modify them. Queries can be 
used to generate a Crystal Report, included in Quick and BAQ searches, viewed and updated 

through a 
dashboard, and 
viewed and updated 
through a mobile 
device. Queries can 
also be exported as 
.xml or ASCII files, 
so the data can be 
edited in third party 
applications as well.  
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About Epicor 

Epicor Software Corporation is a global leader delivering business software solutions to the 
manufacturing, distribution, retail, and service industries. With more than 40 years of 
experience, Epicor has more than 20,000 customers in over 150 countries. Epicor solutions 
enable companies to drive increased efficiency and improve profitability. With a history of 
innovation, industry expertise and passion for excellence, Epicor inspires customers to build 
lasting competitive advantage. Epicor provides the single point of accountability that local, 
regional, and global businesses demand. For more information, visit www.epicor.com. 
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